
Visit a DHL store to purchase 2 shipping waybills. 

Waybill 1 (to submit the application): Provide the DHL representative the following information 

and discount code CDNUSA GDL (discount applies to both waybills): 

From: 

Applicant's name: 
Content: Documents and return guide 
Applicant´s Contact phone: 
Applicant´s Email: 
Address: DHL store address where the 
customer is buying the guide. 

To: 

Contact: U.S. Consulate General Guadalajara 
Passport Office 
Address: Manuel Acuña 3410, Col. Monraz, 
Guadalajara, Jalisco, 44670
Contact phone: 5553452000 

Waybill 2 (delivery of passport): Passports can only be delivered to a DHL store, not to 

residential addresses. 

From: 

Contact: U.S. Consulate General Guadalajara 
Passport Office 
Content: Documents + Applicant´s birth date 
(DD, MM, AAAA) 
Address: Manuel Acuña 3410, Col. Monraz, 
Guadalajara, Jalisco, 44670
Contact phone: 5553452000 

To: 

Applicant's name: Applicant’s name 
Applicant´s Contact phone: 
Applicant´s Email: 
Address: DHL store address where the 
customer is buying the guide. 

Track your shipment at www.dhl.com.mx . Once the application is received, the processing time 

to ship your new passport is approximately 8 weeks. 

You must pick up your new passport at the DHL store you chose when you purchased your 

waybills, within 30 days of delivery. Otherwise, it will be returned to the Consulate and 

destroyed. 

DHL has more than 700 branches throughout Mexico, locate one at: 

https://mydhl.express.dhl/mx/es/locator.html#/find-location 
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